§ 12.024. LATE RENEWAL OF LI CENSE OR REG STRATI ON

(a) A person who is otherwise eligible to renew a |license or

regi stration may renew an unexpired license or registration by paying
the required renewal fee to the department before the expiration date
of the license or registration. A person whose |license or registration
has expired may not engage in activities that require a license or
registration until the license or registration has been renewed under
the provisions of this section.

(b) If the person's license or registration has been expired for 90
days or |less, the person may renew the |icense or registration by
paying to the departnent 1-1/2 tinmes the required renewal fee.

(c) If the person's license or registration has been expired for

| onger than 90 days but |ess than one year, the person may renew the
license or registration by paying to the departnent two tinmes the
required renewal fee.

(d) If the person's license or registration has been expired for one
year or |onger, the person may not renew the |icense or registration
The person may obtain a new |license or registration by submitting to
reexam nation, if applicable, and conplying with the requirenents and
procedures for obtaining an original |icense or registration

(e) If the person was |icensed or registered in this state, noved to
another state, and is currently licensed or regi stered and has been in
practice in the other state for the two years preceding application,
the person may renew an expired |icense or registration w thout

reexam nation, if required. The person nust pay to the departnent a
fee that is equal to two tines the required renewal fee for the |license
or registration.

(f) At least 30 days before the expiration of a person's |license or
regi stration, the departnent shall send witten notice of the inpending
license or registration expiration to the person at the license

hol der's or registrant's |ast known address according to the records of
t he depart ment.

(g) The departnent by rule shall set fees required by this section
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§ 12.026. PUBLI C | NTEREST | NFORMATI ON; COVPLAI NTS.

(a) The departnent shall prepare information of public interest

descri bing the functions of the departnent and the departnent's
procedures by which conplaints are filed with and resol ved by the
department. The departnent shall make the information available to the
public and appropriate state agencies.

(b) The departnent by rule shall establish nethods by which consuners
and service recipients are notified of the name, nmailing address, and
t el ephone nunber of the departnent for the purpose of directing
conplaints to the department. The departnent nmay provide for that
notification:

(1) on each registration form application, or witten contract for
services of an individual or entity regulated by the departnent;

(2) on a sign promnently displayed in the place of business of each
i ndi vidual or entity regulated by the departnent; or



(3) inabill for service provided by an individual or entity

regul ated by the departnent.

(c) The departnent shall keep an information file about each conpl aint
filed with the department. The information shall include:

(1) the date the conplaint is received,

(2) the nane of the conplainant;

(3) the subject matter of the conplaint;

(4) a record of all persons contacted in relation to the conplaint;

(5) a summary of the results of the review or investigation of the
conplaint; and

(6) for conplaints for which the agency took no action, an explanation
of the reason the conplaint was closed w thout action

(d) The departnent shall keep a file about each witten conplaint
filed with the department that the department has authority to resol ve.
The departnent shall provide to the person filing the conplaint and the
persons or entities conplained about the departnent's policies and
procedures pertaining to conplaint investigation and resolution. The
department, at least quarterly and until final disposition of the
conplaint, shall notify the person filing the conplaint and the persons
or entities conplained about of the status of the conplaint unless the
noti ce woul d jeopardi ze an undercover investigation

Added by Acts 1989, 71st Leg., ch. 230, § 15, eff. Sept. 1, 1989.
Amended by Acts 1995, 74th Leg., ch. 419, § 1.07, eff. Sept. 1,
1995.



