
 

 

§ 12.024.  LATE RENEWAL OF LICENSE OR REGISTRATION.   
 
(a)  A person who is otherwise eligible to renew a license or 
registration may renew an unexpired license or registration by paying 
the required renewal fee to the department before the expiration date 
of the license or registration.  A person whose license or registration 
has expired may not engage in activities that require a license or 
registration until the license or registration has been renewed under 
the provisions of this section. 
(b)  If the person's license or registration has been expired for 90 
days or less, the person may renew the license or registration by 
paying to the department 1-1/2 times the required renewal fee. 
(c)  If the person's license or registration has been expired for 
longer than 90 days but less than one year, the person may renew the 
license or registration by paying to the department two times the 
required renewal fee. 
(d)  If the person's license or registration has been expired for one 
year or longer, the person may not renew the license or registration.  
The person may obtain a new license or registration by submitting to 
reexamination, if applicable, and complying with the requirements and 
procedures for obtaining an original license or registration. 
(e)  If the person was licensed or registered in this state, moved to 
another state, and is currently licensed or registered and has been in 
practice in the other state for the two years preceding application, 
the person may renew an expired license or registration without 
reexamination, if required.  The person must pay to the department a 
fee that is equal to two times the required renewal fee for the license 
or registration. 
(f)  At least 30 days before the expiration of a person's license or 
registration, the department shall send written notice of the impending 
license or registration expiration to the person at the license 
holder's or registrant's last known address according to the records of 
the department. 
(g)  The department by rule shall set fees required by this section.          
 
Added by Acts 1989, 71st Leg., ch. 230, § 13, eff. Sept. 1, 1989.   
Amended by Acts 1993, 73rd Leg., ch. 419, § 2, eff. Sept. 1,  
1993;  Acts 1993, 73rd Leg., ch. 650, § 3, eff. Aug. 30, 1993;   
Acts 1993, 73rd Leg., ch. 1016, § 10, eff. Sept. 1, 1993;  Acts  
1995, 74th Leg., ch. 419, § 2.04, eff. Sept. 1, 1995. 
 
§ 12.026.  PUBLIC INTEREST INFORMATION; COMPLAINTS.   
(a)  The department shall prepare information of public interest 
describing the functions of the department and the department's 
procedures by which complaints are filed with and resolved by the 
department.  The department shall make the information available to the 
public and appropriate state agencies. 
(b)  The department by rule shall establish methods by which consumers 
and service recipients are notified of the name, mailing address, and 
telephone number of the department for the purpose of directing 
complaints to the department.  The department may provide for that 
notification: 
(1)  on each registration form, application, or written contract for 
services of an individual or entity regulated by the department; 
(2)  on a sign prominently displayed in the place of business of each 
individual or entity regulated by the department; or 



 

 

(3)  in a bill for service provided by an individual or entity 
regulated by the department. 
(c)  The department shall keep an information file about each complaint 
filed with the department.  The information shall include: 
(1)  the date the complaint is received;                                       
(2)  the name of the complainant;                                              
(3)  the subject matter of the complaint;                                      
(4)  a record of all persons contacted in relation to the complaint;         
(5)  a summary of the results of the review or investigation of the 
complaint;  and 
(6)  for complaints for which the agency took no action, an explanation 
of the reason the complaint was closed without action. 
(d)  The department shall keep a file about each written complaint 
filed with the department that the department has authority to resolve.  
The department shall provide to the person filing the complaint and the 
persons or entities complained about the department's policies and 
procedures pertaining to complaint investigation and resolution.  The 
department, at least quarterly and until final disposition of the 
complaint, shall notify the person filing the complaint and the persons 
or entities complained about of the status of the complaint unless the 
notice would jeopardize an undercover investigation. 
 
Added by Acts 1989, 71st Leg., ch. 230, § 15, eff. Sept. 1, 1989.   
Amended by Acts 1995, 74th Leg., ch. 419, § 1.07, eff. Sept. 1,  
1995. 

 


